November 2, xxxx               Election Observation Report Form

	Observer’s name
	
Josephine Scott

	Affiliation
	xxx

	Contact Information
	xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

	Observation Time
	(start to end time)

4:16 p.m. – 6:38 p.m.


Polling Place

	State
	Michigan

	City/County
	xxxxxxxxxxxxxxxxxx

	Precinct Number
	12, 25, 35

	Polling Address
	xxxxxxxxxxx School
28550 xxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

	Voting System
	Unilect


Observation instructions

Please try to capture both basic information about the polling place and the people in it, but also any events or interactions that help us understand elections better:

· The layout and flow of the polling places,

· The demographic profile of voters and poll workers during your time of observation; and 

· The moments, processes, and emotional responses of voters and poll workers to the voting process.  

Please try to document your observations by taking pictures or making drawings, although respect the privacy of voters. Note the exposure number of the pictures next to your observation notes. 

You can print these pages and use them to take notes while you are in the polling place. You can also use this file to type your notes. 

Section 1: About the Polling Place

1. Describe the outside of the polling place.

Things to note:

· The kind of neighborhood

· The primary function of that building (ex. School, restaurant, county office) 

· Other buildings around it

· What people are doing outside (ex. Parking cars, smoking, waiting, shopping)


· Barriers to entering the polling place for people with disabilities 

The city of xxxxx is one of the 25 largest cities in Michigan.  It is a suburb of xxxx located about 7 miles west of the xxxxxx western border.  It is a working class city with a population that reflects change.  When it was incorporated in the late 1950s from the remains of Nxxxxn Township, its residents were mostly suburban to rural and white.  The explosion of tract housing in the 50s provided housing for the workers of several nearby manufacturing plants.  Its population has shifted in ethnicity.   Most residents have blue collar or pink collar employment.  Many are second and third generation voters in the area. The city is regarded as a place to find inexpensive housing with access to a strong public school education.   
XXXXXXX Elementary School, where the three observed precincts were housed, is actually a former junior high school, a part of the well-regarded xxxxxx school system.   Across the main road, south from the school, lies a Superfund site, the location of an earlier Elementary School. The earlier school was built on what proved to be a toxic landfill, and when hazardous metals were found leaching into the soil, the school was closed and surrounded by 20 foot chain link fencing.  The old school and the fencing remain in place today.

Behind the newer school is a long-standing manufactured home community.  On the west side is a hill with an historic township cemetery, and on the east is a subdivision of 900 to 1500 square foot homes that were built in the 1950s, on lots with 90 to 120 foot frontages.  XXXX Park, an important community recreational and historic roadway park, lies behind the Superfund site.  The park provides a natural precinct boundary.
The parking lot was crowded, with parked cars on both sides of the entry to a circular driveway, making it difficult to pass.  A sign encouraged would-be voters to park in the back, where a larger lot was available.  A group of men ages 25 through 35 were changing a flattened tire on a truck.  

Precinct numbering signs were posted in front of the main entrance to the school, although most voters who parked in the back entered from a side door. A US flag flew prominently from the school’s flag pole.  Two young female Democratic campaigners were stationed perhaps somewhat less than 100 feet from the side door on the way in, and a young male campaigning against the marriage amendment was stationed in the same spot on the way out.  Most entrances to the school appeared to be accessible.
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2. Describe the inside of the polling place.

Things to note:

· Location of the polling place in the building (ex. which floor, front or back of building)

· The routes to get to the polling place

· Any signage that directs people to the polling place (Take photos)

· Barriers for people with disabilities (Take photos)

Inside the building, a long hallway extended most of the length of the school.  From the main entrance lay the open doorway to one precinct, with voters lined up inside. Signs were posted among the school’s own posters and information pointing to the two other precincts.  A map of all precincts was posted in the entryway to the left, about 5.5 feet above the floor.  A television hanging from the ceiling ran a looping tape promoting the public school system.  
There are two large rooms used for the precincts.  The gym located right off the entryway housed two of them, while the lunch room located down the hallway housed the third.  Chairs held the doors to the first precinct open, and walking toward it, the entrance to the other precincts became visible.   About 10 voters were lined up outside in the hallway for the third precinct, waiting to enter.   There appeared to be no significant barriers for persons with mobility limitations.  

Each precinct had instructions for voting posted on the walls.  No information about the ballot contents were posted, even though this is required by law.

In the precinct located in the lunch room, the bright lighting apparently prompted the voting officials to install shades across the top of the booths in an effort to cut glare.  This forced voters into what appeared to be uncomfortable positions in order to vote. See Appendix II.
3. Sketch of the polling place.

Draw a diagram of the inside of the polling place.  Note the location of tables, polling booths, where people gather, important signs, doors, windows, barriers, etc.) 
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City of Westland, Michigan
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November 2, 2004
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Section 2: People in the Polling Place

To create a profile of the people in the polling place, please count the number of people (both voters and poll workers) over a15 minute period. Repeat count at once per hour.

1. Assign each individual a number and write down:

2. Age range

3. Gender

4. Ethnicity

5. Identifying characteristic (ex. red sweater.
This is to help you keep track of people as they 
move around the polling place)

6. Time entered polling place

7. Time start registration

8. Time enter polling booth

9. Time leave polling booth

Poll workers

	#
	Age range


	Gender
	Ethnicity
	Characteristic (to help you identify this person)


	Job or function within the polling place



	
	45-54
	M
	White
	
	Lead Inspector

	
	55-64
	M
	White
	
	Ballot Application Handler

	
	65 +
	M
	White
	
	Poll Book Entry

	
	45-54
	M
	White
	
	Lead Inspector

	
	65+
	F
	White
	
	Ballot Application Handler

	
	65+
	F
	White
	
	Poll Book Entry

	
	55-64
	M
	White
	
	Lead Inspector

	
	65+
	F
	White
	
	Ballot Application Handler

	
	65+
	F
	White
	
	Poll Book Entry

	
	55-64
	F
	White
	
	Voting System Monitor

	
	65+
	F
	White
	
	Voting System Monitor

	
	65+
	F
	White
	
	Voting System Monitor


Time (no. in pct.) :  From

4:30PM (20)
 
to 
5 PM (30)
	#
	Age range


	Gender
	Ethnicity
	Characteristic (to help you identify this person)


	Time entered polling place
	Time start registration
	Time enter polling booth
	Time leave polling booth

	example
	18-24
	F
	Asian
	Cat glasses
	10:05 AM
	10:15 AM
	10:17 AM
	10:20 AM

	1
	25-34
	F
	White
	
	
	
	4:30
	4:35

	2
	25-34
	F 
	White
	Blonde
	
	
	4:30
	4:36


	3
	35-44
	M
	White
	Little League Jacket
	
	
	4:30
	4:35

	4
	25-34
	M
	White
	
	
	
	4:33
	4:35

	5
	18-24
	F
	White
	
	
	
	4:46
	4:50

	6
	35-44
	M
	White
	
	
	
	4:48
	4:56

	7
	35-44
	M
	Black
	
	4:35
	4:42
	4:48
	4:56

	8
	35-44
	F
	White
	Couple
	
	
	4:43
	4:50

	9
	55-64
	M
	White
	Couple
	
	
	4:43
	4:45

	10
	35-44
	F
	Black
	
	
	
	4:50
	4:54

	11
	45-54
	F
	White
	Couple
	
	4:43
	4:50
	4:54

	12
	45-54
	M
	White
	Couple
	
	4:43
	4:50
	4:55


Time (no. in precinct) : From

5:05 PM (25)

to  5:35 PM (42)




	#
	Age range


	Gender
	Ethnicity
	Characteristic (to help you identify this person)


	Time entered polling place
	Time start registration
	Time enter polling booth
	Time leave polling booth

	example
	18-24
	F
	Asian
	Cat glasses
	10:05 AM
	10:15 AM
	10:17 AM
	10:20 AM

	1
	35-44


	M
	White
	Red hat – used as measure
	5:05
	5:18
	5:23
	5:25

	2
	25-34
	F
	White
	
	
	
	5:06
	5:12



	3
	45-54
	M
	White
	
	
	
	5:06
	5:10

	4
	65+
	F
	White
	
	
	
	5:07
	5:14*

	5
	35-44


	M
	White
	
	
	
	5:10
	5:14

	6
	35-44


	F
	White
	
	
	
	5:10
	5:14

	7
	25-34
	M
	White
	
	
	
	5:13
	

	8
	45-54
	M
	White
	
	
	
	5:15
	5:25

	9
	18-24
	F
	White
	
	
	
	5:16
	5:25

	
	
	
	
	
	
	
	
	

	10
	25-34


	F
	White
	
	
	
	5:16
	5:23

	11
	35-44


	F
	Black
	
	
	
	5:17
	5:22

	12
	35-44


	F
	Black
	
	
	
	5:18
	5:22


	13
	45-54
	F
	White
	
	
	
	5:27
	5:31

	14
	35-44


	F
	Arabic?
	
	
	
	5:27
	5:31

	15
	55-64
	M
	White
	
	
	
	5:29
	5:32

	16
	18-24
	F
	White
	
	
	
	5:29
	Didn’t vote; wrong pct?

	17
	35-44


	F
	White
	
	
	
	5:32
	5:35

	18
	45-54
	F
	White
	
	
	
	5:32
	5:35


Time (number in Pct.): From
5:38 PM (50, inc. 3 children) to
 6:15 (44, 1 child)

	#
	Age range


	Gender
	Ethnicity
	Characteristic (to help you identify this person)


	Time entered polling place
	Time start registration
	Time enter polling booth
	Time leave polling booth

	example
	18-24
	F
	Asian
	Cat glasses
	10:05 AM
	10:15 AM
	10:17 AM
	10:20 AM

	1
	45-54


	M
	White
	Couple
	5:38
	5:53
	6:10
	6:14

	2
	45-54
	F
	White
	Couple
	5:38
	5:53
	6:11
	6:15

	3
	45-54


	F
	White
	
	
	
	5:40
	5:45

	4
	35-44


	F
	White
	Couple
	
	5:40
	6:01
	6:03

	5
	35-44


	M
	White
	Couple
	
	5:40
	6:00
	6:02

	6
	45-54


	M
	White
	
	
	
	5:43
	5:45

	7
	35-44


	F
	White
	
	
	
	5:44
	5:47

	8
	55-64
	F
	White
	
	
	
	5:45
	5:50

	9
	25-33
	F
	Black
	
	
	
	5:49
	5:54

	10
	55-64
	M
	White
	Low Vision?

Assistance from friend
	
	
	5:53
	6:00


Section 3: Events in the polling place
Do not try to capture everything that happens in the polling place. Focus on things that capture your attention. Attempt to catalogue occurrences /events that seem from your observations to have positive, neutral, and negative outcomes in terms of a person’s or group’s behavior. Things to note include: the people involved, what happens, what object, if any, were involved, how did it start and end, how did the people involved seem to feel. 

Two persons in separate precincts abandoned their machines without “closing out.”  In one case the workers yelled after and ran to catch the voter before she left.  She closed out and left the precinct with a chagrined look on her face.  In the other, workers did not observe the problem before the voter left.  After discovering the abandoned station, two of them sat over the machine for about three minutes to close it out.  The ballot instructions posted in each precinct indicate that voter must press a selection at the top of the last screen that states “End All Voting.”  It appears that these voters may be missing that selection.
There appeared to be one possibly Democratic challenger floating in the precinct.  I did not observe her issue any challenges.

An older man who used a cane walked into precinct 35 with a friend.  Although it appeared he navigated the precinct without guidance, he had his friend accompany him as he worked through the ballot.  It appeared that she was assisting him. When they turned to leave, an amblyopic look to his eyes was noted, suggesting that he had some weak vision.  He seemed to have enough vision to navigate comfortably but not to read the Unilect ballot with confidence.

The fundamentally social nature of voting was clearly evident: neighbors greeted each other, couples voted together, voters and poll workers engaged observers in curious but friendly conversation.  One grandmother volunteered that she was waiting there in case the line got long, so that her daughter, who was going to arrive from work shortly, wouldn’t have to wait.  When the daughter arrived, there was no line, but it was clear that they had seen this type of long wait in the past.
Several people stood in line only to discover they were in the wrong location.  Occasionally, the lead inspector of precinct 12 would walk through the hallways to announce which precinct was located where, asking voters to check and make sure that they were standing in the correct line.  He pointed out that the precinct boundaries were confusing to voters, because they used subdivision streets as boundaries.
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Appendix II:

Observed Voting Positions
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	Typical Male Position
	Typical Female Position
	Awkward Position 
with light shade installed


Age Ranges





Under 17


18-24


25-34


35-44


45-54


55-64


65 +
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